Financial Policy for Patients with Insurance
Effective February 1, 2016.
In order to provide exceptional, personalized care, Dr. Graves does not participate as a “Network Dentist” on any
Dental Insurance Plans. For most “Network Plans” we are allowed to file your insurance as an “Out of Network
Provider”. Because we bundle procedures that are often broken out as separate line-item charges (ex: sterilization
fees, OSHA fees, oral hygiene instruction, periodontal exams), your total care needs with us should be comparable in
out-of-pocket costs to many “In-Network” Practices in the area.
At the time of service, Patients with Dental Insurance are allowed to pay the amount of the estimated portion not
covered by their Policy.
As a courtesy, our team will file insurance claim(s) electronically for you on the date of treatment. As it is
anticipated that the balance will be paid from your Dental Benefits, we will have you sign an agreement for
assignment of benefits so the payment can be sent directly to us. Should the Insurance Company insist on sending
their check to you directly, you are expected to remit the balance to us within 10 calendar days.
Please understand that we have no control over your Dental Insurance Benefits. We subscribe to a service that
assists us in determining an estimate of what your Dental Benefits may pay but, this is not a guarantee of payment
by your Insurance Company.
In reality, Dental Insurance isn’t really insurance (a payment to cover the cost of a loss). It is a financial benefit to
help pay for routine Dental Care. In our experience, most Dental Benefits cover only a portion of our Patients’ total
care needs and are subject to either an annual cap and/or a downgrade in the recommended care to an option that is
less costly. It is important for you to remember that the dental insurance coverage is a contract between you and
the Insurance Company. That contract is based on actuarial studies, not your long-range personal clinical needs.
If your insurance benefit has not been paid within 90 days of when we file your claim, you will be asked to make
payment for the balance owed on your account for that claim. In some cases, we can extend our services to continue
to pursue the claim, but in many cases, the Patient is more successful in pursuing payment of the claim with their
Insurance Company. Based on our experience, success in processing claims varies from plan to plan. If an insurance
payment is issued to us after the 90-day period, and you have paid for the service/claim in full, we will initiate a
refund to you within 5 business days.
In some cases, your Medical Insurance may provide coverage for specific treatment. At this time the covered
services are limited to 3D Cone Beam Scans, Surgical Procedures and Treatment for Trauma. In these cases, we can
process a medical claim for you. Due to the unpredictable nature of Medical Insurance reimbursement, we are
unable to extend the same payment arrangements we provide for chargeable service as Dental Insurance.
Hopefully, we will experience an expansion of services that are covered by Medical Insurance in the future.
Cynthia L Graves, DDS Ltd LLP is NOT a Medicare or Medicaid provider.
My signature below indicates my understanding and acceptance of the terms related to Insurance
Benefits as they relate to my account with Cynthia L Graves, DDS Ltd LLP.
I authorize payment to Dr. Graves as a designated assignment of benefits for Medical and Dental
Insurance claims.

Printed Name

Signed
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